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CITY OF LOS A N0 LIES 


Weekly Snapshot June 23, 2019 - June 29, 2019: 
Bulky Item Collection Service Requests by Council District 


1,400 


II 




Percent Completed by Next 
Collection Day: 99.2% 




II 


mm 





CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD & 

CD 7 

CDS 

CD 9 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

■Grand 

Total 

Daily 

Average 

Total 

312 

1231 

1259 

993 

946 

1256 

1270 

1419 

975 

1257 

1014 

1411 

1079 

1043 

1091 

17116 

3423 

■ Pending/Open 

1 

6 

O 

3 

O 

4 

3 

O 

O 

O 

O 

O 

1 

2 

1 

21 

4 

Closed 

311 

1275 

1259 

995 

946 

1252 

1267 

1419 

975 

1257 

1014 

1411 

1073 

1046 

1090 

17095 

3419 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
I®) @lacitysan 







































































T.i c 

^ A 

]\J 


nun* 

1 A 


c 

H 1 | 

j n 


£ 



INFORMA 

l^J 

now. 

IN5K 

□ HTS, 

AMD 

ANALYSIS 1 

c- 

FROM 

L i 1 

LAS 

ANlTATlOh 

i 








U— 











J 

p-n 














/ 









JULY2C 

119 




C I T Tf OF LOS A N 0 LIES 
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Bulky Item Collection Service Requests by Council District 
May 2019 - Updated Monthly 


Percent Completed by 
N ext Col! e ct i on D ay: 99.3% 
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Bulky Item Collection Service Requests by Council District 
January 2019 - May 2019 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/28/19: June CSLA Open/Pending Illegal Dumping Service 

Requests by Council District 
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MYLA311: Clean Streets LA Illegal Dumping Service Requests by 

Council District May 2019 

Total Average Response Time 
May 2019: 6 Days 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/28/19: June CSLA Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 
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Weekly Snapshot 06/28/19: June CSLA Open/Pending Homeless Encampment 

Service Requests by Council District 



www.lacitysan.org 
[0J @lacitysan 


24-Hour Customer Care Center 
1-800-773-2489 


7 












































T. A C 

^ A 

]\J 


nun* 

1 a 


r 

7* | 

JTF 

\jf 

u 



INFORMA 

l^J 

now. 

IN5K 

□ HTS, 

AMD 

ANALYSIS 1 

c- 

FROM 

l j 1 

LAS 

M -L 

ANlTATlOh 

r\ 

i 








U— 











J 

r 














/ 

\-J 









JULY2C 

119 




MYLA311: Clean Streets LA Homeless Encampment Service Request by 

Council District May 2019 



Total Average Response Time 
May 2019: 17 Days 
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Weekly Snapshot 06/28/19: June CSLA Homeless Encampment Service Request 

Ages Based on Ticket Creation Date 
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CITY OF LOS A N0 LIES 
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May 2019 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
26% Homeless Encampments 
74% Illegal Dumping 
1438 Tons Collected 
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Customer Care Center Call Volume and Wait Times: June 03,2019 to July 02,2019 
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Average Wait Time in Minutes 























































































































